
C A N O P Y  E N H A N C E D  M O D U L E S





PULSE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

EVENT WATCH . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

DOCUMENT IMAGING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

COPILOT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

CRM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

eCommerce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

ELEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

FORECASTING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

Canopy Enhanced Modules
Table of Contents

Aspen Systems, Inc.
www.aspen-systems.com | 800-767-1970 | sales@aspen-systems.com

7241 East Princess Blvd | Scottsdale, Arizona  85255
V.1223



ASPEN SYSTEMS, INC. 
www.aspen-systems.com  |  800-767-1970

4

Full integration with Canopy data 

Cost efficient, easy to use and maintain  

Executive snapshot of critical information on one screen

Immediate results eliminate searching through lengthy reports

Create unlimited dashboards, including:

 - Gauges

 - Graphs 

 - Pie charts 

 - Lists

User-defined controls include:

 - Color schemes

 - Labels and legends

 - Control lines

 - Refresh rates

 - Minimum and maximum values

User-definable placement of the dashboards 

Zoom and drill down into source data 

Advanced security features keep your sensitive data protected

Easy to print or export dashboard items  

Presentations are enhanced with Pulse graphics

Easy to build your own dashboards using:

 - Copy

 - Edit

 - Share 

 - Import 

 - Export 

••

••

••

••

••

••

••

••

••

••

••

••

Highlights

Monitor the Heartbeat of Your Company 
with Pulse

Pulse dashboards present a graphic display of Key 
Performance Indicators (KPIs) on your desktop. Up-to-
the-minute access of vital company data enables you to 
quickly analyze and react to changing business conditions. 
Monitor performance company-wide or narrow your focus 
to a business unit or even a single process. Leverage your 
decision-making ability with real-time data that is instantly 
available in a visually intuitive snapshot.   

What information is critical to you? Financial, inventory, 
warehousing, sales, production?  You name it – it’s all 
available to you because all data residing within the Canopy 
database is accessible. No data is off limits!   

Pulse utilizes the power of Canopy’s Aspen View Report 
Writer to isolate the data of your choosing and display it in a 
graphical presentation. Use the pre-defined dashboard items 
or design your own pie charts, gauges, charts, or lists. Real-time 
data refreshes on demand or at user defined intervals. The 
ability to drill down into the source data is available at your 
fingertips. Dashboard Manager makes it simple to copy, edit, 
share, import, and export displays. Aspen’s advanced security 
features ensure your sensitive data is kept safe and accessible 
only to the users you select.  Design an unlimited number of 
dashboards with your choice of desktop placement.

Because Pulse is fully integrated with Canopy, there is no 
need for cumbersome periodic data uploads and no worries 
about stale information. Plus there are no costly third-party 
packages to maintain!

C A N O P Y  E N H A N C E D  M O D U L E
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Inventory Shortage    

How many products will you 
short on your customers’ orders 
today? Monitor your inventory 
levels at a glance and know your 
number of products in short 
supply. Drill into the data to 
identify which customers will be 
affected and what products are 
in short supply, enabling you to 
make critical decisions to allocate 
available inventory.  

SELECTED FEATURES OF PULSE

   

Monitor gross profit 
trends by week for each 
salesperson. An insightful 
visual representation of your 
sales staff’s performance 
presents an accurate view 
of what each salesperson is 
truly contributing to your 
company’s bottom line.  
Managers are no longer left 
to guess at performance and 
profitability – quickly identify 
your stars and your poor 
performers and take action. 

Weekly Gross Profit by Salesperson
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SELECTED FEATURES OF PULSE

A/R Past Due  

Analyze the status of past due 
accounts. Pulse allows you to 
exclude accounts that are current 
so you can accurately focus on 
collection problems. You set 
the parameters. Display what 
percentage of your accounts 
are past due. Drill down to the 
supporting data and sort aging 
columns from largest to smallest. 
Then view customers in past due 
status, even down to individual 
invoices, and make informed 
management decisions on collection.

Route Fill Report  

What is the dollar value (or 
quantity) per route on orders 
delivering today? Evaluate 
whether trucks are ready to 
roll at maximum profit levels. 
Proactively decide whether 
to combine routes, add stops, 
reschedule deliveries, etc. 
Create control lines on the 
bar graph to identify the 
target level each truck must 
meet before leaving the 
dock. Confidently manage 
your resources to their most 
efficient and profitable levels.
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Events can be scheduled at any time interval

Events can be sent by fax, email, text message, or   

printed report

Events can be sent to an individual or a group

All notifications are logged in a history file and can be retrieved 

by date, notification, or event

Emailed events can contain links that will open related Canopy 

screens, including:

 - Customer Inquiry

 - Product Inquiry

 - Vendor Inquiry

 - Order Entry

Alerts & Notification examples include:

 - Notify the Credit Manager when an order goes on hold

 - Notify Salesperson when a Customer places an order

 - Send Customers Order Confirmations when an order is placed

 - Alert Buyer or Inventory Manager if a purchase order  

  does not arrive on time

 - Warn Controller if a bank balance falls below a   

  certain level

 - Notify Buyer or Inventory Manager if a product’s  

  inventory falls below a critical level

 - Notify Salesperson if a customer’s account is past due

 - Alert QA Manager when a lot goes on hold 

 - Warn Inventory Manager if a product is about to expire

 - The possibilities are unlimited - you decide

••

• • 

••

• • 

• • 

••

Highlights

Stay on Top of Critical Events

Have you ever started your work day only to discover 
that something important happened but nobody 
notified you? Event Watch is a Canopy enhanced 
module that allows work flow management to be event 
driven, creating notifications to be sent to individuals 
or groups automatically.

Unlimited Events can be setup and monitored in Canopy. 
If an Event occurs, doesn’t happen, or falls outside of a 
desired range, a notification is automatically sent through 
Canopy by email, fax, printing a report, or cell phone text 
message to one or more individuals. A complete history 
of all notifications sent is kept, and can be reported on by 
Event, notification, and date. 

The various events for personnel to receive notifications 
on are as broad as the individual job duties within your 
company.  With Event Watch, you’ll never be left in the 
dark again.

C A N O P Y  E N H A N C E D  M O D U L E
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SELECTED FEATURES OF EVENT WATCH 

Example Notifications

Event Watch will send out notifications by email or text message to your employees, customers, or vendors based on the 
criteria you have selected. The possibilities are as endless as your imagination.  Allow Event Watch to monitor the details 
of your business and alert you when there is a need to take action.

You can use Event Watch to notify your buyers, salespeople, or production managers when you have products that fall 
below your expected inventory levels to avoid shorting your customer’s orders.  You can also monitor the age of your 
products or turnover to avoid costly inventory writedowns because you have too much inventory on hand.  

Past due customer accounts impact your cash flow and sometimes the customer just needs a little reminder that their 
invoice is coming due or is past due.  Event Watch can be used in combination with Document Imaging to send a copy 
of the customer’s invoice and proof of delivery just before the invoice is due or after it has become past due if it has not 
been paid.  You decide when to remind them about the invoice and then let Event Watch do the rest.  

Achieving a maximum gross profit is a goal of every business and Event Watch will monitor the gross profit of your 
orders, either by line item or by invoice, and notify you if an order falls below your expected margin or if your price for a 
line item falls below cost or below your pre-defined minimum price.
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View documents in Canopy or with the Document Viewer

Search for documents using multiple search fields and criteria

Recognize and identify different document types 
automatically

Tighten document security

Eliminate manual filing 

Import documents from a scanner or file

Supports multiple file types, including:

 - BMP       - JPG

 - GIF       - PNG

 - TIF       - PDF

View, print, fax, and email documents

Restrict document access with security settings for: 

 - Viewing     - Distributing

 - Creating      - Deleting 

Recognizes OCR Text, Barcodes, and Images 

Import or scan documents without sortation

Make adjustments using advanced filters, including:

 - Brightness     - Contrast

 - Blurriness

Choose your resolution and color depth 

Store images in: 

 - Full color     - Black and white

 - Grayscale 

Review and correct scanned documents on the fly

Use Aspen View to send scheduled reports of scanned documents

Use with Event Watch to automatically send customers a copy 
of their signed invoice

Works with Non-Canopy related documents, such as:

 - Human Resource    - Legal

 - Letters & emails 

••

••

• • 

••

••

••

••

••

••

••

••

••

••

••

••

••

••

  
••

Highlights

Documents at Your Fingertips

Document management can be a major undertaking for 
any organization. Manually filing paperwork, retrieving 
signed documents, and storing boxes of paper are all 
an expensive and time consuming process. Document 
Imaging is Canopy’s solution to this problem. It gives 
you the tools to electronically store and retrieve your 
documents that are critical to your operations. 

Getting started with Document Imaging is fast and easy. 
Simply choose the documents you want to scan, set them 
up in Canopy, map the document, and start scanning. 
Documents can be scanned individually or by customized 
Scan Groups all at once. Because Document Imaging 
uses OCR technology and document mapping, there is 
no need to organize or separate your paperwork prior to 
scanning. Documents can be imported from a scanner 
or from multiple file types. The imported documents 
are then automatically recognized by type and linked to 
the vendor/customer and their Canopy transaction. The 
results of each scan are displayed and can be reviewed or 
edited before being electronically filed. After documents 
are filed, they are instantly accessible through Canopy 
and/or the Document Viewer. Users with permission can 
view, print, email, or fax any document instantly with just 
the click of a mouse.

C A N O P Y  E N H A N C E D  M O D U L E
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SELECTED FEATURES OF DOCUMENT IMAGING 

Drill Down from a Transaction

Document Imaging gives you the ability to retrieve supporting documents within Canopy. Documents are 
instantly accessible with the simple click of a mouse. Canopy’s drill down menus offer a right-click option to view 
all supporting documents for that transaction. For example, you can view the signed Invoice, Shipping Manifest, 
or the customer’s Purchase Order.  Do you keep pictures of received products that you reject? These images can be 
retrieved instantly as well. All documents can then be emailed, faxed, or printed to provide proof of delivery, verify 
pricing, or resolve a dispute.
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Preview Screen  

After documents are imported, 
the preview screen shows the 
identified documents along with 
any documents that weren’t 
recognized and allows you to 
make manual corrections on 
the fly. Documents are grouped 
together in the preview screen 
by document type and vendor/
customer, making the review 
process easy. With the integration 
to Canopy, Document Imaging 
knows if a transaction does not 
exist or has already been saved.  
Previously saved documents can 
be appended or overwritten. 
Documents that exist outside of 
Canopy can be manually identified 
here as well.

SELECTED FEATURES OF DOCUMENT IMAGING 

Document Viewer  

The Document Viewer is a second 
way to retrieve documents. 
Because it runs as an icon on 
your desktop, anyone, including 
employees who don’t use 
Canopy, can search for and 
view documents.  With multiple 
search fields, documents are 
instantly retrieved and can also 
be faxed, emailed, or printed. 
The Document Viewer is used to 
retrieve all Non-Canopy related 
documents as well. Document 
security will limit the documents 
individuals can retrieve.
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CoPilot Dashboard

CoPilot Mobile 

CoPilot Mobile (with Canopy’s Document Imaging)*

Highlights

Driver Support, Location Tracking, 
Signature Capture, & More

CoPilot can streamline your delivery operations, get more 
timely delivery status information, reduce printing and paper 
handling, and track your deliveries’ progress and location as 
they are happening.

CoPilot uses any Android mobile device (either phone or tablet) 
to make all of this happen. As a Canopy Enhanced Module, 
integration with Canopy is complete and seamless, with your 
information available in Canopy the moment it’s transmitted. 
Security is assured by an encrypted (SSL) connection, and 
managed through your Canopy system. 

Stop printing invoices, organizing them for drivers, then 
copying and filing signed invoices when they return. CoPilot 
will display the customer’s invoice, and any line item details 
(including catchweights and lot numbers, if applicable).  

Get delivery status and other information in Canopy as it 
happens, continuously along the route, instead of at the end of 
your driver’s shift.  

Location Logging begins when you start CoPilot on the mobile 
device. Location, date and time are automatically recorded at a 
regular interval selected by the administrator. Arrival and departure 
times at each scheduled stop are also logged automatically, so you 
have a verifiable record of when deliveries occurred. 

CoPilot works even if you don’t have an Internet connection.  All 
data is stored locally on the device and transmitted to the server 
as soon as a connection is available. 

CoPilot can capture the customer’s signature electronically, and 
immediately store the signed invoice in Document Imaging 
as proof of delivery.* If desired, CoPilot can email a copy to the 
customer at the same time.  The proof of delivery is instantly 
available in Canopy and Document Imaging, possibly even 
before your truck leaves the receiving dock.

*Requires Canopy’s Document Imaging module (sold separately)

C A N O P Y  E N H A N C E D  M O D U L E Track driver progress throughout their routes 

Display driver location history on a map 

Verifiable record of arrival and departure times

Quickly see a driver’s most recent logged location and time

Works offline              
(app will auto-sync when wireless connection is present) 

Each delivery completion is immediately recorded in Canopy

Arrival and departure times are automatically logged for  
each scheduled stop

Display Invoices, Purchase Orders, and Customer Tasks

Drill into line item details including lot and catchweight information

Special instructions can be entered for each route, and for 
individual stops 

Unique user ID for each driver, for accountability 

Driver Notes for route or individual stops

Orders, Stops, and Routes are marked as Complete as 
deliveries progress

Supports Android tablets and phones

Document Money Pickups

Verify delivery by individual line item or by scanning the case barcode

Eliminates the need to carry paper invoice/delivery records

Capture customer’s signature electronically on invoices  as proof 
of delivery

Signed invoice is immediately stored in Canopy Document Imaging

Automatically email a signed invoice to customer within minutes 
of signing

••

••

••

••

• • 

••

• • 

••

••

• • 

••

••

• • 

••

••

••

••

• • 

••

••
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SELECTED FEATURES OF COPILOT 

CoPilot Dashboard

CoPilot’s Dashboard offers a consolidated view of the location logs for all devices, plotted on a map and in a list. 
Filter the map and log with a variety of parameters to display only the information you need.  In the log list, click 
any entry to display it on the map.

The Dashboard’s map clearly shows your drivers’ location trail, and their progress on the route. Simply click any 
item in the list to display it on the map. Click any dot on the map for more detail. The dashboard is also where 
an Administrator can easily add or remove mobile devices and assign each a descriptive name for clarity on 
reports and logs.

Location logging also enhances driver safety in an emergency: the log’s last location can be used in dispatching 
assistance if the driver cannot be reached.

The CoPilot Dashboard is accessible to authorized users by any computer browser or Internet connected mobile 
device, so the user need not be at a computer. Staff in the field can have full access via their smartphone. 
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Capture the customer’s signature 
at the time of delivery for proof of 
delivery. Signature is overlaid onto 
their invoice and the invoice is emailed 
directly to them. Eliminate the need 
to file signed invoices once the driver 
gets back to the office. 

*Requires Canopy’s Document Imaging 
module (sold separately).

SELECTED FEATURES OF COPILOT 

CoPilot Mobile Designed for Ease of Use for the Driver  

CoPilot displays all stops for the selected route, and necessary details for delivery 
on each order. Order number, route, customer name, address, contact names and 
phone numbers are all on one screen. The driver can display the entire invoice, 
or the individual order lines, including lot and catchweight details. They can also 
attach notes for the order or payment pickup information. Special instructions and 
driver messages can also be added for a route or any stop. 

CoPilot handles the pickup of purchase orders, returns and payments as well as 
deliveries. If cell coverage is not available, CoPilot stores all information on the 
mobile device and promptly transmits it to Canopy when coverage becomes 
available. CoPilot reconnects automatically. The driver can also easily check at 
anytime to see if there is data waiting to be sent.

CoPilot Mobile (with Canopy’s Document Imaging)*
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Fully integrated with Canopy

Create and schedule appointments and meetings

Track prospect interactions made by salespersons

Manage requests made by customers

Built-in calendar and task lists

Automatically date and time-stamp notes and events

View daily, weekly, and monthly events

Set up company and contact hyperlinks for websites and 

social media

Create prospect and customer quotes

Salesperson performance reporting

Customize task priorities by color

Fully customizable screens with field security by user

Create unlimited action codes and user defined fields

Multiple language capability

Create custom filters for built-in reports

Assign custom images to companies and contacts

Phone/Tablet/Web Interface

 - Search contacts and companies

 - View/Add/Edit contacts and companies

 - Fully customizable company and contact   
  view and edit screens

 - View/Add/Edit Tasks

••

••

••

••

••

••

••

• • 

••

••

••

••

••

••

••

••

••

Highlights

Customer & Prospect Relationship 
Management

Canopy’s CRM module tracks all interactions with prospects 
and customers and offers a full suite of marketing, 
prospecting, and customer service capabilities. Build 
relationships with your prospects and customers. Improve 
your customer service. Track the total number of sales calls 
each salesperson makes.

Complete contact history is kept for prospects and 
customers, which includes unlimited notes, actions, price 
quotes, phone calls, visits, emails, faxes, etc.  Each completed 
task is automatically date and time stamped. Create your 
own user defined tasks and fields.  Customize the screens 
any way you wish. Track as many contacts for a company as 
you need.  The CRM module is fully integrated with Canopy, 
and prospect and customer price quotes can be created 
using Canopy’s product and pricing tables. A prospect is 
easily moved to a customer in Canopy’s database.

Setup and maintain hyperlinks for company websites and 
social media, such as LinkedIn and Facebook. Salespersons 
can maintain their own calendars with daily, weekly, and 
monthly task views.  Customer service representatives can 
record customer suggestions, complaints, returns, and many 
other interactions. 

Canopy’s CRM module comes with a full suite of standard 
reports, including the Prospect Report, which allows each 
salesperson to print their prospects. The Salesperson 
Performance Report will compute the total number of sales 
calls each salesperson makes over the specified date range.

C A N O P Y  E N H A N C E D  M O D U L E
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SELECTED FEATURES OF CRM

Company and Contact Maintenance  

Canopy’s CRM Entry screens are easy to use and navigate. Companies can be created and linked together for 
common ownership. An unlimited number of contacts can be created for each company.  User defined fields, 
classifications, and marketing programs can be defined and tracked. The fields and arrangements shown on the 
screen are completely customizable.
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SELECTED FEATURES OF CRM

The Salesperson Performance 
Report will allow you to measure 
the number of sales calls an inside 
or outside salesperson makes 
over any time frame in the past. 
Questions about the number of 
sales calls made during a specific 
time period per salesperson, and 
how many prospects are turned 
into customers, can be answered. 
Because the CRM module is built 
into Canopy, salesperson and 
customer sales reports can be 
printed right from Canopy’s sales 
reporting module.

Salesperson Performance Report 

Salesperson Calendar      

A calendar can be created for each 
salesperson and viewed by the 
day, week, or month. This allows 
each salesperson to seek out new 
customers and call existing customers 
to take orders each day. 
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Online sales to existing Customers (B2B) 

Provide customers with access to your services from the 
Internet at any time of the day

High security restricts customers from unauthorized data

Realize cost savings and provide flexibility for customers to 
place their own orders

Maintain a cut-off time for placing orders to guarantee next 
day delivery

Restrict certain products and categories of products from 
being ordered

Enable customers to access account inquiry

View order history

View product pricing

View A/R account balances

Allow customers to make payments to their account

Customers can view their scanned documents stored  
within the system 

Add your own product pictures to the order guide

Customers can easily create custom order guides

••

• • 

••

• • 

• • 

• • 

••

••

••

••

••

• • 

••

••

Highlights

Customer Online Ordering

In today’s world, online sales are changing the way 
companies do business. Customers come from a variety 
of sources. Some are established customers who have 
an account with your company while others wish to 
purchase products but are not current account holders. 
Having an online sales presence is vital for maximizing 
your company’s sales. Expand your sales efforts by using 
Canopy’s eCommerce module, a fully integrated web and 
mobile-optimized application for business transactions.

Business to Business (B2B)
With Canopy’s eCommerce module, you can review 
order history, print invoices, view current price lists 
and statements using a web browser. All major web 
browsers are compatible. eCommerce is directly 
connected to Canopy with real-time communication 
and current information. Self-service ordering has never 
been easier.

A customer can only see their own information, such as 
prices, orders, and history. Customers can even create 
their own order guides to facilitate effortless ordering.  
A firewall protects your data and network. High-level 
security restricts customers to allow them to perform 
only certain tasks. 

C A N O P Y  E N H A N C E D  M O D U L E
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SELECTED FEATURES OF eCommerce

Placing Orders    

The ability for your customer to place their own orders in Canopy’s eCommerce module will save you time and 
money. Your customers are presented with an easy to use Order Entry screen, including the ability to view only 
products that they purchase, view all products, create their own order guides, or search for new products based 
on the product description. Unleashing this power to your customers will improve their experience, resulting in an 
improvement to your bottom line.
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SELECTED FEATURES OF eCommerce

Main Menu

As shown, the Main Menu for 
Canopy’s eCommerce module 
is presented in a simple, easy 
to use format. Add as many 
customers as you wish; training is 
minimal when new customers are 
authorized to use the eCommerce 
module. All the expected buttons 
and features are simple for a user 
to learn, and it works with most 
standard browsers.

Account Summary  

Customers can easily review 
a summary of their account 
information, such as the current 
name, address, financial data, and 
credit information.
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SELECTED FEATURES OF eCommerce

Order History

The Order History screen lists both current and past orders. The user can sort the list 
by column or click the print button to print either an order confirmation or invoice, 
depending on the order’s status.

Make Payments

B2B customers can make payments on their account. eCommerce works with 
several payment processors with options for credit cards and checking accounts.
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Track unlimited number of external sensor devices

User defined tracking time intervals

Complete history of all log events

External sensor devices can be wired or wireless

Real time reporting

Track temperature and humidity

Use with Event Watch for notification of measurements that  
are out of range

Use with Pulse to create graphs and charts, updated at user 
defined time intervals

Easy to setup devices

Save labor by allowing the system to track your devices

Useful examples include:

 - Protect your controlled environments that are subject  
  to audit

 - Log temperatures within your freezers, coolers,   
  and warehouses

 - Meet regulatory requirements by providing a history  
  of compliance

 - Protect and prolong product shelf life

 - Meet customer requirements to prove that products  
  are stored under certain conditions

••

••

••

••

••

••

• • 

• • 

••

••

••

Highlights

Continuously Track Sensor Devices

Logging critical data that may affect the quality of your 
products is a constant challenge. Regulatory agencies and 
customers require evidence that certain elements are being 
tracked and recorded. 

Element is a Canopy enhanced module designed to 
log data, such as temperature and humidity, in critical 
areas, like freezers, coolers, and warehouses, using 
external sensor devices. With Element, critical reads of 
a device are an automated process. Measurements are 
continuously tracked and data is automatically logged 
and available for reporting.

Coupled with Aspen’s Pulse dashboard module, the 
device reads can be presented graphically to display 
the desirable level. Go a step further and add Event 
Watch so a notification of out of range measurements 
can be sent to an individual or a designated group for 
appropriate action.

Element will help you meet regulatory and/or customer 
specifications requiring proof that certain criteria has 
been met in the handling or storing of your product. 
History reports are easily generated and can be 
emailed, printed, or faxed.

C A N O P Y  E N H A N C E D  M O D U L E
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SELECTED FEATURES OF ELEMENT

Monitor Temperatures and Humidity Effortlessly

Element uses a variety of devices to monitor the temperature and humidity in your facility 24 hours a day. When 
used in combination with Event Watch or Pulse, you can be alerted anytime the temperature or humidity falls 
outside of your acceptable range to avoid the costly loss of product.  You can provide your customers and quality 
assurance representatives with a log ensuring that the product was kept at a safe temperature or brought back to a 
safe temperature quickly.
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Create as many forecasts as needed for different demand 
scenarios

Forecasts can be created based on: 

 - Date ranges

 - Days, months, weeks, years

 - Fiscal periods

 - Prior forecasts

Forecasts can be based on:

 - Sales History

 - Sales Orders

 - Manual Entry 

 - Combination of the three options                               

Forecasts can be created in: 

 - Pounds

 - Cases

 - Kilograms

 - Any other unit of measure

Use percent increases or decreases to create a new forecast 
from an existing forecast or from history

Copy and rename forecasts

View forecast product detail at the customer level 

Edit the product detail at the customer level 

View sales history for user defined ranges

View open order history for user defined ranges 

View product summary 

Edit summary product quantity 

Use any forecast in place of normal demand logic for

 - Scheduling purchasing 

 - Scheduling production 

Standard reporting included for forecast analysis

• • 

••

••

••

• • 

••

••

••

••

••

••

••

••

••

Highlights
C A N O P Y  E N H A N C E D  M O D U L E

Forecasting

Get a Handle on Future    
Product Demands

The need for a good understanding of future product demand 
is critical in the industry today. Too much product and you are 
faced with the decision on what to do with it; too little product 
and you are missing sales revenue. Product Demand is either in 
the process of increasing or decreasing, but the one thing that is 
always constant is that future demand is always changing. 

This is where an easy-to-use forecasting module can bring great 
benefits by giving you the ability to create a forecast that can 
be used within multiple areas of your company. You can quickly 
create a forecast based on percentage increases or decreases 
over past sales. Salespersons can easily modify a forecast by 
adding additional product demand or even future customer 
specific requirements that have yet to be recorded.

Use any forecast in place of normal demand logic for select 
purchasing reports in Canopy to get a better idea of what 
needs to be purchased for a future time frame. Use a forecast 
in the production scheduling process to better predict future 
production requirements.

Utilize the data in your Canopy database to create the needed 
demand requirements for purchasing and production 
scheduling. No costly interfaces to third-party software 
packages. No exporting of data to spreadsheets to create a 
forecast. Accurately forecast future demand within minutes.
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SELECTED FEATURES OF FORECASTING

Forecast Creation

Create Forecasts based on 
Sales History, Sales Orders, or 
Manual Entry. Forecasts can 
be presented based on Date 
Ranges, Days, Fiscal Periods, 
Months, Weeks, Years, or a Prior 
Forecast with a percentage 
increase or percentage 
decrease. Forecasts are used 
in Canopy’s Purchasing and 
Production modules. Create 
as many forecasts as needed 
for different demand scenarios 
within your company.

View the results in detail of any 
generated forecast for multiple 
time frames of your choice. Edit any 
quantity for any time frame of the 
forecast. You can also view multiple 
time frames of customer product 
sales history.

Forecast by Customer by Product 
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SELECTED FEATURES OF FORECASTING

Product Forecast Adjustments

This screen gives the user the ability to view the product summary totals along with sales history and future orders for 
multiple time frames. It allows the user to edit any product quantity for any time frame of the forecast. This gives the 
user the ability to adjust the forecast for special deals that have not been input into the system. Forecasts can be used 
in place of normal demand logic in purchase reports and production scheduling functions.
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